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Elevated. Layered. Luxury.



With decades of experience and a highly personalized approach, Upcoast Design creates thoughtful, layered interiors that are distinctly and uniquely yours.



Process

Personalized Initial Consultation: Getting to know you, your home and your vision
Concept Design: Translating ideas into a clear and compelling design direction
Design Development: Refining layouts, materials, finishes, furnishings and details
Sourcing and Procurement: Identifying and acquiring the pieces that bring the design to life
Implementation and Project Management: Coordinating the many moving parts of the project
Installation and Styling: Bringing the completed vision together

Fees and Project Structure

Fees are structured to reflect the value of our expertise and the scope of the work, rather than simply the number of hours it takes to accomplish it.
For this reason, most of our projects are structured around a defined design fee established at the beginning of the engagement. The fee is based on the scope, scale and complexity of the project, as well as the level of design, documentation, coordination and project management required.

Experience allows us to recognize opportunities, anticipate challenges and arrive at thoughtful solutions more efficiently. We believe our clients should benefit from that experience rather than paying more simply because a solution takes longer to develop.
A project-based fee also allows the design process to remain collaborative and fluid. Conversations, creative exploration, problem solving and the many decisions that occur throughout a project are part of the process. Our clients can engage with the design team without wondering whether the clock is running.

Our focus remains where it belongs: on creating a beautifully considered, cohesive home.

Depending on project scope, our design services may include creative direction and concept development, space planning, architectural and finish specifications, furnishings and material selections, custom design, drawings and documentation, sourcing and procurement, coordination with architects, builders and craftspeople, project management, installation and final styling.

Each proposal clearly defines the scope of services, deliverables and parameters 
included in the design fee. If the scope of a project changes substantially, any corresponding adjustment to the design fee will be discussed and agreed upon in advance.

Purchasing and Procurement

Our long-standing relationships with manufacturers, artisans, craftspeople and trade resources give our clients access to an extensive range of furnishings, lighting, textiles, materials and custom pieces, many of which are not available through traditional retail channels.

Exclusive pricing is available to our clients through many of our established vendor relationships. All purchases are presented for client approval prior to ordering, with clear pricing provided for custom and bespoke pieces.

All purchases require prior client approval
A 75% deposit is required before orders are placed
Changes to custom work are subject to mutual agreement
Travel expenses and premium delivery services are billed at cost


Consulting Services

While most Upcoast Design engagements are structured with a project-based design fee, we understand that some clients may need focused guidance rather than comprehensive design services. For smaller projects and design consultations, we may offer services on an hourly basis.

	Founding Partner, Design Director
	$240 per hour

	Managing Partner.  Lead Designer
	$185 per hour

	Designer, Project Manager
	$145 per hour



Hourly consulting is offered at our discretion based on the scope and needs of the project. When work is billed hourly, design, drafting, project management and project communication are included at the applicable team member's rate. Travel time is billed at 50% of the applicable hourly rate, plus expenses.

Retainers and Payment

A design retainer is established according to the anticipated scope of each engagement and is applied exclusively to design services. Retainers are nonrefundable and allow us to reserve the appropriate studio resources for your project.
For hourly consulting engagements, a minimum design retainer of $4,500 may be required for hourly projects. Any unused retainer balance may be applied to additional design work completed within 12 months.

Our Commitment

Every aspect of our service, from the first conversation through final installation, is handled with care, professionalism and deep respect for your vision, your home and your investment.






Life can be hard. Let’s make it pretty.
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